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PǊŜǎƛŘŜƴǘΩǎ wŜǇƻǊǘ 
 

Shane Edmonds MAHI 
 

 
 
 
This past year has a been very challenging 
one, not only for the AHI and its membership, 
but for all of those hard working and 
dedicated practitioners in the social housing 
sector throughout Australia and New 
Zealand. 
 
In the Australian context, the Federal 
election, in November 07, was timely. The 
election campaign was held in the midst of a 
severe economic downturn in the housing 
sector, which finally put housing issues ς the 
shortage of affordable housing, 
homelessness and social exclusion/inclusion 
ς on the national agenda. 
 
Those involved in our industry became 
engaged in, and are continuing to contribute 
passionately to, the debate and to finding 
solutions for these complex issues. 
 
Our hard-working CEO, Joan Ferguson, has 
ensured that the AHI and its members are at 
the sharp end of these debates, through 
responses to Green Papers, Our contributions 
have been developed from forums and 
workshops run by the AHI throughout 
Australia and in New Zealand. 
 

From my perspective, despite the best efforts 
of many in the industry, government and the 
media to seek out that silver bullet and apply 
it to the problem, we need to accept that the 
current situation is one that has derived from 
many years of neglect by all tiers of 
government, and some in the  housing 
industry. The current housing system in 
Australia is, to quote Professor Terry Burke of 
{ǿƛƴōǳǊƴŜ ¦ƴƛǾŜǊǎƛǘȅΣ ΨōǊƻƪŜƴΩΦ 
 
Accordingly, despite some positive outcomes 
from new Federal Government initiatives ς 
the National Affordability Housing 
Agreement (NAHA), National Rental 
Affordability Scheme (NRAS), and Which Way 
Home ς there will not be many, if any, silver 
bullets, to resolve the current malaise in the 
Australian housing system.  There will need 
to be real innovation, flexibility, persistence, 
effective partnerships and investment from 
all tiers of government, the community 
housing sector and private enterprise over 
the coming years to reverse the current 
crisis. 
 
The future is inevitably not one dictated by 
the previous and extant paradigm of the 
άǎƻŎƛŀƭ ƘƻǳǎƛƴƎ ǎŜŎǘƻǊέ ŀǎ ǿŜ ƪƴƻǿ ƛǘΣ ōǳt 
one that will involve the inclusion of infinitely 
more diverse partners entering the 
affordable housing space in more complex 
built-form developments. 
 
There will need to be real policy change 
driven from the Council of Australian 
Government (COAG) to support these new 
participants and partnerships in delivering 
practical, affordable, socially responsible and 
sustained solutions to homelessness, housing 
affordability and social inclusion and 
exclusion. 
 
Very similar tensions are, of course, at play in 
New Zealand, and our members are working 



 

Australasian Housing Institute   6 
Annual Report 2008 

 

hard to deliver positive outcomes in response 
ǘƻ ǘƘŀǘ ŎƻǳƴǘȅΩǎ ǎƛƳƛƭŀǊΣ ȅŜǘ ǳƴƛǉǳŜΣ ƘƻǳǎƛƴƎ 
issues.  
 
As for the business side of the AHI, our 
finances are again in a relatively healthy state 
for an organisation that is still growing its 
membership and corporate sponsor and 
supporter base. Our current financial position 
is a tribute to the often thankless, but 
unceasingly tireless of our AHI staff and 
branch committee members in New Zealand 
and Australia. 
 
Branch committees and their networks form 
the core inner structure of this organisation, 
without which the AHI would collapse, while 
ǘƘŜ LƴǎǘƛǘǳǘŜΩǎ ǎƳŀƭƭΣ ōǳǘ Ǝŀƭƭŀƴǘ staff are the 
engine room, working hard to ensure the AHI 
fulfils its functions. Our committees have 
ōŜŎƻƳŜ ƛƳǇǊŜǎǎƛǾŜ άǘƘƛƴƪ ǘŀƴƪǎέ ŦƻǊ ǎǇŜŎƛŦƛŎ 
issues and will help to guide the 
ƻǊƎŀƴƛǎŀǘƛƻƴΩǎ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ƛƴ ŀ ǊŀƴƎŜ ƻŦ 
areas. 
 
!ǎ ŦƻǊ ǘƘŜ !ILΩǎ ŀƴƴǳŀƭ tǊƻŦŜǎǎƛƻƴŀƭ 
Excellence in Social Housing Awards, these 
events now play a valuable role in the social 
housing sector ς they both acknowledge and 
reward social housing professionals who 
have made invaluable contributions to the 

sector, and they inspire others to do the 
same.  
 
The Board of the AHI has worked hard to 
position the organisation to grow with the 
challenges and opportunities facing our 
sector in the current environment and into 
the future ς as volatile as they are likely to 
be. 
 
On that note, I would to sincerely 
acknowledge and thank our outgoing Board 
members for their exceptional commitment. I 
also welcome those new to the Board, as well 
as those who have just joined the 
organisation.  
 
During this time of opportunity for our 
sector, effective communication and practical 
support for members will be of the utmost 
importance. These issues will be the prime 
focus of the AHI and its Board in the coming 
year.  
 

Shane Edmonds, AHI President 

 
 
 
 
 
 

It has been my privilege to serve as CIHôs President in a memorable, and often remarkable, year for 
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/ƘƛŜŦ 9ȄŜŎǳǘƛǾŜ hŦŦƛŎŜǊΩǎ Report 
 

Joan Ferguson 
MAHI 
 

 
 
 
This year the Institute has engaged more members than ever before in finding solutions to some 
of the more serious issues facing our society. 
 
Housing affordability remains a major problem for our community.  Younger people are more 
likely to rent tƘŀƴ ŜǾŜǊ ōŜŦƻǊŜΦ  ¢Ƙŀƴƪǎ ǘƻ ǘƘŜ ǾŜǊȅ ƘŀǊŘ ǿƻǊƪ ƻŦ Ƴŀƴȅ ƻŦ ǘƘŜ LƴǎǘƛǘǳǘŜΩǎ ƳŜƳōŜǊǎ 
the new Australian government has initiated some practical measures to assist people both rent 
and buy more affordable homes.  The New Zealand Government has developed an affordable 
housing strategy, which we hope will be strengthen after the 2008 election.  Two branch 
committees paid particular attention to this issue during the year.  New Zealand co-hosted a one-
day forum with Waitakere City Council and the Victorian Branch Committee worked with the 
Planning Institute to host a series of interesting and informative breakfasts on this topic during the 
year.   
 
The plight of people who are homeless was recognised by the Australian Government, with a 
Green Paper issued for discuǎǎƛƻƴΦ  ¢ƘŜ LƴǎǘƛǘǳǘŜΩǎ ²ƻǊƪƛƴƎ DǊƻǳǇΣ ƭŜŘ ōȅ aŀǊŎ {ƭŀŘŜ ŦǊƻƳ bŜǿ 
½ŜŀƭŀƴŘΣ ƘŜƭǇŜŘ ŘŜǾŜƭƻǇ ǘƘŜ LƴǎǘƛǘǳǘŜΩǎ ǎǳōƳƛǎǎƛƻƴΦ  Lƴ ǘƘƛǎ ǎǳōƳƛǎǎƛƻƴ ǿŜ ŎŀƭƭŜŘ ŦƻǊ ǎǘǊƻƴƎŜǊ 
funding arrangements for housing-related support; a greater emphasis on prevention and early 
intervention; and better integration of the housing system.  Housing Tasmania seconded Angela 
tŜǊŎȅ ŦƻǊ ǎƛȄ ǿŜŜƪǎ ǘƻ Ŏƻƴǎǳƭǘ ǿƛǘƘ ƳŜƳōŜǊǎ ŀƴŘ ǊŜǎŜŀǊŎƘ ǘƘŜ ƪŜȅ ƛǎǎǳŜǎΦ  ²ƛǘƘƻǳǘ !ƴƎŜƭŀΩǎ ƘŜƭǇ 
the Institute would have been unable to undertake this work. 
 
Climate change is described as the most significant issue of our time.  Given that between one 
quarter and one third of emissions come from domestic residential use, housing professionals will 
be at the forefront of finding solutions.  During the year the Institute paid a lot of attention to this 
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issue:  Emma Synnott presented a very successful series of seminars in most capital cities; people 
from a variety of backgrounds participated in a broad ranging seminar during Housing Week in 
Melbourne; and we made a briŜŦ ǎǳōƳƛǎǎƛƻƴ ǘƻ ǘƘŜ !ǳǎǘǊŀƭƛŀƴ DƻǾŜǊƴƳŜƴǘΩǎ DǊŜŜƴ tŀǇŜǊΦ 
 
The housing conditions of Indigenous people in Australia are a national disgrace.  The Australian 
Government has apologized and created an opportunity for all Australians to move on, so we must 
pay significant attention to developing housing policy that works.  The Institute has established a 
working group of Indigenous and non-Indigenous members, led by Tom Slockee and Nicole Moore 
from NSW, to help drive our work in this area.  Already we have seen an increase in the number of 
Maori, Aboriginal and Torres Strait Islander people joining the organisation.  Housing NSW has 
seconded Paul Price to help with this work. 
 
¢ƘŜ LƴǎǘƛǘǳǘŜΩǎ [ŜŀǊƴƛƴƎ ŀƴŘ 5ŜǾŜƭƻǇƳŜƴǘ ǿƻǊƪ Ƙŀǎ ǘŀƪŜƴ ŀ ƴŜǿ ǘǳǊƴ ǘƘƛǎ ȅŜŀǊΦ  Lƴ ŀŘŘition to 
offering a wider range of training products we have influenced the review of community services 
(which includes housing) training to ensure that the content is useful to social housing 
practitioners.  This process was particularly useful in that we were able to bring together people 
leading the development of training products and services in public and community organisations 
from around the country to put a clear message to the Industry Training Council from the sector.  
A quality professional housing education is a must for an industry facing the challenges of the 
housing sector.  Swinburne University does a fine job in providing that education.  This year we 
began the process of formally recognizing their courses. Key in bringing all of this work together 
have been Mike Pelling from Swinburne and Institute staff members Judith Wootton and Tracey 
Acton. 
 
Learning about the dedication and ingenuity of housing professionals is a real joy and part and 
ǇŀǊŎŜƭ ƻŦ ǘƘŜ LƴǎǘƛǘǳǘŜΩǎ tǊƻŦŜǎǎƛƻƴŀƭ 9ȄŎŜƭƭŜƴŎŜ Awards.  Housing people seem to be a shy bunch, 
not liking to hog the limelight for doing their jobs.  However, we do take a great pride in our 
achievements and the value we give to the communities we serve.  This year we hosted some very 
successful preseƴǘŀǘƛƻƴǎ ŀƴŘ ŦŜŀǘǳǊŜŘ ŀ ƳŜƳōŜǊΩǎ ǇƘƻǘƻƎǊŀǇƘƛŎ ŜȄƘƛōƛǘƛƻƴΦ  ¢Ƙƛǎ ŜȄƘƛōƛǘƛƻƴ ǘŜƭƭǎ 
the human story of the housing profession. 
 
Earlier in the year I had the great pleasure to attend the UK Chartered Institute of Housing 
Conference and to renew the very important working relationship between our two organisations.  
During the year David Butler handed the reins to Sarah Webb.  I would like to thank them both for 
their support for the Australasian Housing Institute.  We have also developed fledgling 
relationships with colleagues in Canada and South Africa. 
 
Membership of the Institute continues to grow at a very slow pace, although we have seen a very 
significant rise in membership in Western Australia.  I would encourage all members to share the 
benefits of membership with colleagues and help us build an organisation of housing professionals 
with the human and financial resources to do the job ahead for us.   
 
I would like to thank members for their support and involvement during the year, particularly the 
very many people who have volunteered for working groups and who send me their comments 
about issues.  I would also like to thank the two Presidents I have worked with during the year.  
Malcolm Downie is a tower of strength and helped the organisation through many challenges.  
Shane Edmonds is a terrific champion of housing professionals and has guided the Institute 
through some very sticky moments.   
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I would like to thank the staff, many of whom work on a very part-time basis, for their hard work 
and dedication during the year.  I would particularly like to acknowledge the very significant 
contribution made by Kerry Nicholls in reforming our business systems and to Jude Ridinsky for 
helping me keep my promise to deliver four instead of two editions of HousingWORKS each year. 
 
Finally, the Institute relies on the financial support of housing authorities in New Zealand and 
Australia.  Thank you to our corporate supporters for you financial and in-kind assistance. 
 
 
 
Joan Ferguson 
Chief Executive 
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Reasons to bŜ /ƘŜŜǊŦǳƭΧ 
highlights of the year in housing 
 
This year, we have had quite a few reasons to be cheerful at the AHI.  A few of the LƴǎǘƛǘǳǘŜΩǎ 
directors share the professional highpoints of their year. 
 
Wendy Malycha, Director  

Lŀǎǘ ȅŜŀǊΩǎ !IL !ƴƴǳŀƭ DŜƴeral Meeting, which was held in conjunction with the NSW AHI 
Professional Excellence Awards ceremony, was a wonderful introduction to the AHI at a national 
level. The latter event showcased some outstanding and inspirational work that left me with a 
feeling of great optimism for the future of social housing, knowing that such committed people 
were working in the field. 

The 2007 Federal election and the resulting change in government brought a sense of anticipation 
to the housing sector. To hear a prime minister talk about homelessness and housing stress gave 
new hope to the cause for affordable, safe and sustainable housing for all. 

Organised by Homelessness Australia, the Homelessness Conference in Adelaide last May was our 
first opportunity to hear from the new Prime Minister, Kevin Rudd, and Housing Minister, Tanya 
tƭƛōŜǊǎŜƪΣ ŀōƻǳǘ ǘƘŜ ƎƻǾŜǊƴƳŜƴǘΩǎ Ǉƻǎƛǘƛƻƴ ƻƴ ƘƻǳǎƛƴƎ ŀƴŘ ƘƻƳŜƭŜǎǎƴŜǎǎΦ  The event provided an 
enjoyable opportunity to speak with colleagues from around the nation ς the AHI stand was a 
great place to meet other AHI members, and to touch base with the AHI team.  

The Green Paper process invited ƛƴǇǳǘ ƛƴǘƻ ǘƘŜ ƴŜǿ ƎƻǾŜǊƴƳŜƴǘΩǎ ǇƻƭƛŎȅ ŘƛǊŜŎǘƛƻƴ ƻƴ 
homelessness, in the lead up to the Commonwealth/state negotiations for the new Affordable 
Housing Agreement, which will encompass both housing and homelessness policy. This presented 
an opportunity to help set a sound agenda for housing for decades to come ς an exciting and 
nervous time for everyone in the housing sector!  

Highly successful in both France and the United Kingdom, the Foyer Foundation has now been 
established in Australia to support the development of foyers here. Foyers provide a holistic 
response to the needs of homeless young people through the provision of accommodation, 
support and links to education and work opportunities aimed at breaking the no-home-no-job-no-
home cycle.  

The AHI South Australian branch this year has promoted a sense of camaraderie and shared 
commitment to housing in this state. The small, but energetic band of branch members developed 
a calendar of events that was well received and provided something for everyone, from bus tours 
of Housing SA redevelopments to AHI training events and breakfast forums.  

 

 

 



 

Australasian Housing Institute   11 
Annual Report 2008 

 

 
Malcolm Downie, Immediate Past President 

 

The Adelaide City Council has been actively purchasing strategic sites within the CBD over the last 
10 years. Many of these sites are being prepared to deliver affordable housing projects, as part of 
mixed residential/office/retail developments. ¢ƘŜ /ƻƳƳƻƴǿŜŀƭǘƘ DƻǾŜǊƴƳŜƴǘΩǎ Housing 
Affordability Fund will provide timely assistance and help to upgrade ageing infrastructure in such 
locations. 
 
 

Nicole Randall, Director 

This year, a highlight has been working on new products for the Queensland Department of 
Housing, to widen the range of assistance available. One of these new products is RentConnect, a 
housing assistance scheme to help people in the private rental market. 
 
 
 

 

Lawrence Tiller, Director 

 

It has been a privilege to help trial components of Housing NSWΩǎ new approach to the 
maintenance of social housing assets, which was rolled out this year. I was also involved in rolling 
out staff education for this initiative throughout northern NSW. 
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Members in Action 
AHI members are involved in all aspects of housing.  We play an important role in building 
ǎǳǎǘŀƛƴŀōƭŜ ŎƻƳƳǳƴƛǘƛŜǎ ŀƴŘ ƛƴ ƘŜƭǇƛƴƎ ƛƴŘƛǾƛŘǳŀƭǎ ŎǊŜŀǘŜ ƻƴŜ ƻŦ ƭƛŦŜΩǎ ōǳƛƭŘƛƴƎ ōƭƻŎƪǎ ς a home.  
In this section we tell the story of a few members who illustrate the work of the whole profession. 
 
During the year 117 new members joined the AHI, bringing membership to a total of 621 
members.  Housing professionals in Western Australia have joined in significant numbers and we 
are seeing a small, but important, increase in the number of Aboriginal and Torres Strait Islander 
members. 
 
Catherine Upcher, Victoria 

 
If there is any organisational leader flexible enough to 
adapt to the changing fortunes of the social housing 
sector, then it is Catherine Upcher ς former primary 
school teacher, archaeologist, environmental activist 
and university lecturer. 
 
Now CEO of Rural Housing Network Ltd (RHNL), during 
her 13 years with the organisation Catherine has helped 
it morph from a small housing advisory body into a 

housing company servicing the entire Hume region of Victoria (some 44,500 sq km) and ς as of last 
year ς a registered housing association. 
 
!ƴŘ ǎƘŜΩǎ ƴƻǘ ŀōƻǳǘ ǘƻ ǎƛǘ ōŀŎƪ ƴƻǿ ς ƴƻǘ ǿƛǘƘ ǘƘŜ ±ƛŎǘƻǊƛŀƴ DƻǾŜǊƴƳŜƴǘΩǎ ŀŦŦƻǊŘŀōƭŜ ƘƻǳǎƛƴƎ 
initiative, Strategy for Growth for Low Income Victorians, in the funding pipeline. 
 
ά²Ŝ ƘŀǾŜ ŀƭƭ ǎƻǊǘ ƻŦ ǇǊƻƧŜŎǘǎ ƻƴ ǘƘŜ ōƻƛƭΣέ ǎƘŜ ǎŀƛŘ ŎƘŜŜǊŦǳƭƭȅΦ 
 
Catherine took a circuitous route into the social housing sector. After graduating with an Arts 
ŘŜƎǊŜŜ ƛƴ tǎȅŎƘƻƭƻƎȅ ŀƴŘ tƻƭƛǘƛŎǎ ŦǊƻƳ ǘƘŜ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ ¢ŀǎƳŀƴƛŀΣ ƘŜǊ ǎƻƭŜ ŀƛƳ ǿŀǎ άǘƻ ŜǎŎŀǇŜ 
and gƻ ƻǾŜǊǎŜŀǎέΣ ǿƘƛŎƘ ǎƘŜ ŘƛŘ ƛƴ мфтнΣ ŀŦǘŜǊ ŀ ǘǿƻ-year stint as a primary school teacher.  
 
CǊƻƳ [ƻƴŘƻƴΣ ǎƘŜ ŦǳƴŘŜŘ ŦǳǊǘƘŜǊ Ƨŀǳƴǘǎ ŀǊƻǳƴŘ 9ǳǊƻǇŜ ǿƛǘƘ ŀ ǎŜǊƛŜǎ ƻŦ  άǘŜƳǇƛƴƎέ Ƨƻōǎ ŀƴŘ ŀ ǎǘƛƴǘ 
as a nanny, before a friend suggested they apply to work on an archaeological dig ς a Romano 
British burial site in Cornwell ς άŜȄŎƛǘƛƴƎΣ ƛƴǘŜǊŜǎǘƛƴƎ ǿƻǊƪέ ŦƻǊ ǿƘƛŎƘ ǘƘŜȅ ǿŜǊŜ ŜŀŎƘ ǇŀƛŘ ǘƘŜ 
generous sum of one pound per day. 
 
/ŀǘƘŜǊƛƴŜ ǎǇŜƴǘ ǘƘŜ ƴŜȄǘ ǎŜǾŜǊŀƭ ȅŜŀǊǎ ƳƻǾƛƴƎ ŦǊƻƳ ƻƴŜ ǎƛǘŜ ǘƻ ŀƴƻǘƘŜǊΣ άŘƛƎƎƛƴƎ ŀƭƭ ƻǾŜǊ 
9ƴƎƭŀƴŘέ, before returning to Australia, where she was recruited to wield her spade on behalf of 
the Victoria Archaeological Survey ς building fences around archaeological sites in western 
±ƛŎǘƻǊƛŀΦ όάbƻ ƳŜŀƴ ŦŜŀǘ ƛƴ ǎƻƭƛŘ ōŀǎŀƭǘ ŎƻǳƴǘǊȅΣέ ǎƘŜ ƻōǎŜǊǾŜŘ ŘǊƛƭȅΦύ 
 
However, the spadework paid off ς at the grand old age of 25, Catherine was appointed Registrar 
ƻŦ {ƛǘŜǎ ƛƴ ±ƛŎǘƻǊƛŀΦ {ƘŜ ǎǇŜƴǘ ŦƛǾŜ ȅŜŀǊǎ ƛƴ ǘƘŜ Ƨƻō ōŜŦƻǊŜ ǊŜǎƛƎƴƛƴƎ άƻƴ ŀ ƳŀǘǘŜǊ ƻŦ ǇǊƛƴŎƛǇŀƭέ ŀƴŘ 
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marching off to work as a volunteer for the Tasmanian Wilderness Society during the height of the 
Franklin Dam blockade. 
 
Eighteen months later, she found a new field in which to exercise her strong sense of social justice 
ς social housing ς when she obtained a position as a community development worker on a public 
housing estate in south Melbourne, followed by a job setting up and supporting tenant groups in 
public housing estates in north-east Melbourne. 
 
In 1986, she left Melbourne to establish a tenant advice and referral service in the north-eastern 
town of AlbǳǊȅΣ ǿƘŜǊŜ ǎƘŜ ŀƴŘ ƘŜǊ ǇŀǊǘƴŜǊ ōƻǳƎƘǘ άŀ ǇŀǘŎƘ ƻŦ ŜŀǊǘƘέ ŀƴŘ ǿŜǊŜ άŀǎ ƘŀǇǇȅ ŀǎ [ŀǊǊȅέ 
living in a primitive converted dairy, where they spent 10 years, while building a stone and earth 
house. 
 
Three years later, the tenant service was defunded by the state government and Catherine, who 
had also been studying Cultural Heritage Management at Charles Sturt University, got a job as a 
ǘǳǘƻǊ ŀǘ ǘƘŜ ǳƴƛǾŜǊǎƛǘȅΩǎ !ōƻǊƛƎƛƴŀƭ /ŜƴǘǊŜΦ 
 
άL ƭƻǾŜŘ ƛǘΣέ ǎƘŜ ǎŀƛŘΦ άLǘ ŎƘŀƭƭŜƴƎŜŘ ƳŜ ŀ ƭƻǘ ŀōƻǳǘ Ƴȅ ƻǿƴ ǘƘƛƴƪƛƴƎΣ Ƴȅ ŎǳƭǘǳǊŀƭ position, and how 
ǿŜ Řƻ ƴƻǘ ŎŀǘŜǊ ŦƻǊ ǇŜƻǇƭŜ ǿƛǘƘ ŘƛŦŦŜǊŜƴǘ ŎǳƭǘǳǊŀƭ ƴŜŜŘǎΣέ ǎƘŜ ǎŀƛŘΦ 
 
The university offered her a position lecturing in the Archaeology of Contact (between Aboriginal 
people and white people) and Popular History, but after three years she was happy to abandon 
academia in 1995 for a humble research position undertaking housing needs analysis for the Rural 
Housing Network. 
 
άL ƭƻǾŜŘ ŎƻƭƭŜŎǘƛƴƎ ǉǳŀƭƛǘŀǘƛǾŜ ŘŀǘŀΦ L ƛƴǘŜǊǾƛŜǿŜŘ ŜǾŜǊȅƻƴŜ L ŎƻǳƭŘ ƎŜǘ Ƴȅ ƘŀƴŘǎ ƻƴ ς real estate 
agents, health workŜǊǎΣ ǘŜƴŀƴǘǎ Χέ 
 
Two years later, the Kennett government defunded regional housing councils and the sector was 
reshaped around transitional housing and rental housing support services. The Rural Housing 
Network Ltd made the bold decision to tender to provide both these services across the entire 
Hume region, and worked hard to garner the support of SAAP-funded regional agencies in the 
area. 
 
wIb[ ǿŀǎ ǎǳŎŎŜǎǎŦǳƭ ŀƴŘ ƴŜǾŜǊ ƭƻƻƪŜŘ ōŀŎƪΦ άLƴ ǘƘƻǎŜ ŜŀǊƭȅ ŘŀȅǎΣ ǿŜ ǿŜǊŜ ǎŜŜƛƴƎ ŀōƻǳǘ сллл 
people a year in housing dƛŦŦƛŎǳƭǘƛŜǎΣέ ǎŀƛŘ /ŀǘƘŜǊƛƴŜΣ ǿƘƻ ŀǎǎǳƳŜŘ ǘƘŜ ǊƻƭŜ ƻŦ ƳŀƴŀƎŜǊ ƻŦ ǘƘŜ 
Rental Housing Support Program. 
 
Two years later, in 2000, she was appointed CEO. She was at the helm last year, when RHNL 
became a registered housing association. 
 
άLǘ ǎŜŜƳŜŘ ǘƘŜ ƭƻƎƛŎŀƭ next step for the organisation if it were to continue to grow and provide a 
full suite of housing services in the region ς and beyond ς ŀǎ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ŀǊƛǎŜΣέ ǎƘŜ ǎŀƛŘΦ  
 
/ŀǘƘŜǊƛƴŜ Ƙŀǎ ƴƻ ƛƳƳŜŘƛŀǘŜ Ǉƭŀƴǎ ǘƻ ǊŜǘƛǊŜ ŦǊƻƳ ǘƘŜ ƧƻōΦ ά/ƭŜŀǊƭȅΣ ǿƘŜƴ L ƭƻǎŜ ƘŜŀǊǘΣ L ǿƛƭƭΣέ ǎƘŜ 
ǎŀƛŘΦ ά.ǳǘ ƛǘΩǎ ŀ ŦŀƴǘŀǎǘƛŎ ƻǊƎŀƴƛǎŀǘƛƻƴ ǿƛǘƘ ǿƻƴŘŜǊŦǳƭ ǎǘŀŦŦ ŀƴŘ ƎƻƻŘ ǇŀǊǘƴŜǊǎƘƛǇǎ ǿƛǘƘ ǎǳǇǇƻǊǘ 
ǎŜǊǾƛŎŜǎ ŦƻǊ ƻǳǊ Ƴǳǘǳŀƭ ŎƭƛŜƴǘǎΦέ 
 
If home is where the heart is ς ǎƘŜΩǎ ƘƻƳŜΦ    
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Vicky Perrozzi, Western Australia 
 

 
Above: Vicky Perozzi (centre), with Shane Hamilton (left), Deputy Director General, Department of Housing and Works 
and Shane Edmonds (right) National President of AHI and Acting Executive Director Public Housing. 

 
Vicky Perrozzi, Western Australia 
 
Vicky Perrozzi is proud of the number of public housing tenants she has evicted during her career 
with the Department of Housing and Works WA. 
 
One. 
 
As a housing services officer during the 1990s, Vicky typically managed 400 or more public housing 
properties and their tenants. She ǎƻƻƴ ƎŀƛƴŜŘ ŀ ǊŜǇǳǘŀǘƛƻƴ ŦƻǊ ōŜƛƴƎ άǇǊŜǘǘȅ ƎƻƻŘ ŀǘ ƳŀƴŀƎƛƴƎ ǘƘŜ 
ŀǊǊŜŀǊǎέΦ 
 
άL ǿŀǎ ƭƛƪŜ ǘƘŜ ǎǘǊŜŜǘ ǎǿŜŜǇŜǊΣέ ǎƘŜ ǎŀƛŘΦ άL ǿŀǎ ƎƻƻŘ ŀǘ ŎƭŜŀƴƛƴƎ ǳǇΦέ 
 
!ƴŘ ǎƘŜ ǊŜŀŘƛƭȅ ŀƎǊŜŜǎ ǘƘŀǘ ǘƘŜ άǎǘǊŜŜǘ ǎǿŜŜǇŜǊέ ǎƻǳƴŘǎ ƭƛƪŜ ŀ ŎƘŀǊŀŎǘŜǊ ƻƴ ŀ ǇŀǊ ǿƛǘƘ ǘƘŜ 
ά¢ŜǊƳƛƴŀǘƻǊέ ƛƴ ǘŜǊƳǎ ƻŦ ŎŀǇŀŎƛǘȅ ŦƻǊ ǿŀǊƳǘƘ ŀƴŘ ǳƴŘŜǊǎǘŀƴŘƛƴƎΦ άL ǘƘƛƴƪ ǘƘŜȅ όƻǘƘŜǊ 
ŘŜǇŀǊǘƳŜƴǘŀƭ ǎǘŀŦŦ ƳŜƳōŜǊǎύ ǘƘƻǳƎƘǘ ǘƘŀǘΣέ ǎƘŜ ƭŀǳƎƘŜŘΦ 
 
The reality was rather different.  
 
άLΩƳ ƎƻƻŘ ǿƛǘƘ ǇŜƻǇƭŜ Ƴƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜ ŀƴŘ ǘŜƴŀƴǘ ǎǳǎǘŀƛƴŀōƛƭƛǘȅ Ƙŀǎ ŀƭǿŀȅǎ ōŜŜƴ ŀ ǘƻǇ ǇǊƛƻǊƛǘȅ for 
ƳŜΣέ ǎŀƛŘ ±ƛŎƪȅΣ ǿƘƻ ǎǇŜƴǘ мм ȅŜŀǊǎ ǿƻǊƪƛƴƎ ǿƛǘƘ ǇǳōƭƛŎ ƘƻǳǎƛƴƎ ǘŜƴŀƴǘǎΦ 
 
 άL ƭƻǾŜŘ ǘƻ ǎŜŜ ǇŜƻǇƭŜ ŘƻƛƴƎ ōŜǘǘŜǊΥ ǎŜŜƛƴƎ ǎƳƛƭŜǎ ƻƴ ŦŀŎŜǎ ǿƘŜƴ ǘƘŜȅ ǿŜǊŜ ŀƭƭƻŎŀǘŜŘ ŀ ǇǊƻǇŜǊǘȅΦ 
Helping them to maintain those properties and improve the way they live their lƛǾŜǎΦέ 
 
±ƛŎƪȅΣ ǿƘƻ ǿŀǎ ǊŀƛǎŜŘ ƛƴ CǊŜŜƳŀƴǘƭŜΣ ŦǊŜŜƭȅ ŀŘƳƛǘǎ ǎƘŜ ǿŀǎƴΩǘ ŀƭǿŀȅǎ ŀǎ ǘƻƭŜǊŀƴǘ ƻŦ ǇŜƻǇƭŜ ŦǊƻƳ 
differing backgrounds ς the kind of people she would encounter as a housing services officer. 
 
 άL ŎŀƳŜ ŦǊƻƳ ŀ ǾŜǊȅ ǎǘǊƛŎǘ /ŀǘƘƻƭƛŎ ōŀŎƪƎǊƻǳƴŘ ŀƴŘ ƘŀŘ ŀ ƘŀǊŘ ŎƘƛƭŘƘƻƻŘΣέ ǎƘŜ ǎŀƛŘΦ άL ŘƛŘƴΩǘ ǎŜŜ 
ƻǘƘŜǊ ǇŜƻǇƭŜΩǎ Ǉƻƛƴǘ ƻŦ ǾƛŜǿΦέ 
 
{ƘŜ ƭŜŦǘ ǎŎƘƻƻƭ ŀǘ мр ǿƛǘƘ ƴƻ Ǝƻŀƭǎ ƻǘƘŜǊ ǘƘŀƴ άǘƻ ǎǘŀǊǘ ǿƻǊƪƛƴƎέΦ {ƘŜ ǎǇŜƴǘ мл ȅŜŀǊǎ ǿƻǊƪƛƴƎ ƛƴ ŀ 
supermarket. At 25, she was the store manager. 


