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Shane Edmonds MAHI

This past year has a been venalténging

one, not only for the AHI and its membership,
but for all of those hard working and
dedicated practitioners in the social housing
sector throughout Australia and New
Zealand.

In the Australian context, the Federal
election, in November 07, wasrtely. The
election campaign was held in the midst of a
severe economic downturn in the housing
sector, which finally put housing issuethe
shortage of affordable housing,
homelessness and social exclusion/inclusion
¢ on the national agenda.

Those invtved in our industry became
engaged in, and are continuing to contribute
passionately to, the debate and to finding
solutions for these complex issues.

Our hardworking CEO, Joan Ferguson, has
ensured that the AHI and its members are at
the sharp end oftiese debates, through
responses to Green Papers, Our contributions
have been developed from forums and
workshops run by the AHI throughout
Australia and in New Zealand.

AustralasiarHousinglnstitute
Annual Report 2008

From my perspective, despite the best efforts
of many in the industry, government arlae
media to seek out that silver bullet and apply

it to the problem, we need to accept that the
current situation is one that has derived from
many years of neglect by all tiers of
government, and some in thousing
industry.The current housing system

Australia is, to quote Professor Terry Burke of
{6AYyO0dNYS | YABSNEAGE X

Accordingly, despite some positive outcomes
from new Federal Government initiatives
the National Affordability Housing
Agreement (NAHA), National Rental
Affordability Sceme (NRAS), antfhich Way
Homec there willnot be many, if any, silver
bullets, to resolve the current malaise in the
Australian housing systenTherewill need

to be real innovation, flexibility, persistence,
effective partnerships and investment from
all tiers of government, the community
housing sector and private enterprise over
the coming years to reverse the current
crisis.

The future is inevitably not one dictated by
the previous and extant paradigm of the
Gaz2o0Alf K2dzaAy3
one that will involve the inclusion of infinitely
more diverse partners entering the
affordable housing space in more complex
built-form developments.

There will need to be real policy change
driven from the Council of Australian
Government (COAG) togport these new
participants and partnerships in delivering
practical, affordable, socially responsible and
sustained solutions to homelessness, housing
affordability and social inclusion and
exclusion.

Very similar tensions are, of course, at play in
NewZealand, and our members are working
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hard to deliver positive outcomes in response  sector, and they inspire others to do the
G2 0GKIFIG O2dzyieQa aAYAfsadel &S0 dzyAljdzSE K2dzaAy 3
issues.

The Board of the AHI has worked hard to

As for the business side of the AHI, our position the organisation to grow with &

finances are again in a relatively healthy state  challenges and opportunities facing our

for an organisation thasistill growing its sector in the current environment and into

membership and corporate sponsor and the future ¢ as volatile as they are likely to

supporter baseOur current financial position be.

is a tribute to the often thankless, but

unceasingly tireless of our AHI staff and On that note, | would to sincerely

branch committee members in New Zealand acknowledge and thank our outgoing Board

and Australia. members for their exceptional commitment. |
also welcome those new to the Board, as well

Branch commiees and their networks form as those who have just joined the

the core inner structure of this organisation, organisation.

without which the AHI would collapse, while
0KS LyadAdddzi S stdfaratid f € ZDuringzbis tEhe df d6ppoytunity for our
engine room, working hard to ensure the AHI  sector, effective communication and practical

fulfils its functions. Our committees have support for members will be of the utmost
0S02YS AYLINBAaaA@dS aiKAiyipprtadce. JHese éssudsavilbeipridfteOA T A O
issues and will help to guide the focus of the AHI and its Board in the coming
2NBFYAAlF0A2yQa LI NOAOAyRALGA2Y AY | NIy3IS 27
areas.

l'a F2NJ GKS 1 LQa | Yy dz Shane RiandsaH Rresigentt

Excellence in Social Housing Awards, these
events now play a valuable role in the social
housing sector, they both acknowledge and
reward social housing professionals who
have made invaluable contributions to the
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Joan Ferguson
MAHI

This year the Institute has engaged more members than ever before in finding solutions to some
of the more serious issues facing our society.

Housing affordability remains a major problem for our community. Younger people are more
likelytorent Ky S@SNJ 6 ST2NB @ ¢CKFyla 2 GKS @SNE KI I
the new Australian government has initiated some practical measures to assist people both rent

and buy more affordable homedhe New Zealand Government has developed aradible

housing strategy, which we hope will bengthenafter the 2008 election.Two branch

committees paid particular attention to this issue during the year. New Zealahdsied a one

day forum with Waitakere City Council and the Victorian Brabaimmittee worked with the

Planning Institute to host a series of interesting and informative breakfasts on this topic during the
year.

The plight of people who are homeless was recognised by the Australian Government, with a

Green Paper issued for distdi A 2 Y @ ¢CKS LyadAdGdziSQa 22Nl Ay3a DI
%St flFyRET KStLISR RS@OSt2L) GKS LyaidAiddziSQa &dz YA
funding arrangements for housinglated support; a greater emphasis on prevention and early
intervention; andbetter integration of the housing system. Housing Tasmania seconded Angela

t SNO& F2NJ aAE ¢S5S1a (2 O2yadzZ G 6A0GK YSYOSNA |
the Institute would have been unable to undertake this work.

Climak change is described as the most significant issue of our time. Given that between one
guarter and one third of emissions come from domestic residential use, housing professionals will
be at the forefront of finding solutions. During the year the Ingé&tpaid a lot of attention to this

AustralasiarHousinglnstitute 7
Annual Report 2008



issue: Emma Synnott presented a very successful series of seminars in most capital cities; people
from a variety of backgrounds participated in a broad ranging seminar during Housing Week in
Melbourng andwe madeab8 ¥ adadzo YA daAz2zy (2 GKS 1 dzZ&aGNI ALY I

The housing conditions of Indigenous people in Austrabaaamational disgrace.h& Australian
Government has apologized and created an opportunity for all Australians to mogewe, must
paysignificant attention to developing housing policy that works. The Institute has established a
working group of Indigenous and ndndigenous members, led by Tom Slockee and Nicole Moore
from NSW, to help drive our work in this area. Already we have aaencrease in the number of
Maori, Aboriginal and Torres Strait Islander people joining the organisation. Housing NSW has
seconded Paul Price to help with this work.

¢CKS LyaidAaadziSQa [SINYyAy3a yR 5SSt 2uvnidoyid o2 NJ
offeringawider range of training products we have influenced the review of community services
(which includes housing) training to ensure that the content is usefsbteal housing

practitioners. This process was patrticularly useful in thetvere able to bring together people
leading the development of training products and services in public and community organisations
from around the country to put a clear message to the Industry Training Council from the sector.
A quality professional hgsing education is a must for an industry facing the challenges of the
housing sector. Swinburne Universityesa fine job in providing that adcation. This year we

began the process of formally recognizing their courdésy in bringing all of this wktogether

have been Mike Pelling from Swinburne and Institute staff members Judith Wootton and Tracey
Acton.

Learning about the dedication and ingenuity of housing professionals is a real joy and part and

LI NDSt 2F (GKS LyaidA (Adaids. Qcusirg NdpfeSeem fo De/al sy binéhO S £ f
not liking to hog the limelight for doing their jobs. However, we do take a great pride in our
achievements and the value we give to the communities we serve. This year we hosted some very
successfulpreseli  GA2ya yR FSFEGdzZNBER | YSY0OSNDa LIK20G2:
the human story of the housing profession.

Earlier in the year | had the great pleasure to attend the UK Chartered Institute of Housing
Conference and to renew the very impant working relationship between our two organisations.
During the year David Butler handed the reins to Sarah Webb. | would like to thank them both for
their support for the Australasian Housifrgstitute. We have also developed fledgling

relationshigs with colleagues in Canada and South Africa.

Membership of the Institute continues to grow at a very slow pace, although we have seen a very
significant rise in membership in Western Australia. | would encourage all members to share the

benefits of memlership with colleagues and help us build an organisation of housing professionals
with the human and financial resources to do the job ahead for us.

| would like to thank members for their support and involvement during the year, particularly the
very many people who have volunteered for working groups and who send me their comments
about issues. | would also like to thank the two Presidents | have worked with during the year.
Malcolm Downie is a tower of strength and helped the organisation througmynohallenges.

Shane Edmonds is a terrific champion of housing professionals and has guided the Institute
through some very sticky moments.
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| would like to thank the staff, many of whom work on a very fisne basisfor their hard work

and dedicatiorduring the year. | would particularly like to acknowledge the very significant
contribution made by Kerry Nicholls in reforming our business systems and to Jude Ridinsky for
helping me keep my promise to deliver four instead of two editions of Housing{8@®&ch year.

Finally, the Institute relies on the financial support of housing authorities in New Zealand and
Australia. Thank you to our corporate supporters for you financial akthohassistance.

Joan Ferguson
Chief Executive
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highlights of the year in housing

This yearwe havehadquite a few reasons to be cheerful at the Alfew of theL y' & & A (i dzii SQa
directorsshare the professional highpoints of their year.

Wendy Malycha, Director

U ad &SI NQa efal Meetihgywhidd-wis hBl&iy conjunction with the NSW AHI
Professional Excellence Awards ceremony, was a wonderful introduction to the AHI at a national
level. Thdatter event showcased sonmutstandingand inspirational work that Iéfme with a

feeling of great optimism for the future of social housikgpwing thatsuch committed people

were working in the field.

The 2007 Federal election and the resulting change in government brought a sense of anticipation
to the housing sector. To hear a prime mster talk about homelessness and housing stress gave
new hope tothe cause for affordable, safe and sustainable housimgafio

Organised by Homelessness Austréalie Homelessness Conference in Adeldes May was our

first opportunity to hear from tle new Prime Minister, Kevin Rudd, and Housing Minister, Tanya

t f AOSNRS1X Fo2dzi (GKS 3I2FSNYYSYy (iTogievenidailed anz y 2y
enjoyableopportunity to speak wittcolleagues from around the natianthe AHI stand was a

great dace to meetther AHI members, and to touch base with the AHI team.

The Green Paper proceswitedA y LJdzi Ay G2 GKS yS¢g 3I20SNYyYSyidiQa
homelessnessn the lead up to the Commonwealdtate negotiations for thenew Affordable

Housing Aggement, which wilencompass botlmousing and homelessness polidiis presented
anopportunity tohelp set a sound agenda for housing for decades to cqrae exciting and

nervous time for everyone in the heing sector!

Highly successful in both Franaed the United Kingdomhe Foyer Foundatiohas now been
established in Australia to support the development@fershere.Foyers provide a holistic
response to the needs of homeless young people through the provision of accommodation,
support and link to education and work opportunities aimed at breaking thehoone-no-job-no-
home cycle.

The AHI South Australian branch this year pasmoteda sense otamaraderie and shared
commitment to housing in this statd&he small, but energetic band of branctembers @veloped
a calendar of events thavaswell receivedand provided something for everyone, frdmstours
of Housing SA redevelopments AHI training eventaind lreakfast forums
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Malcolm Downie, Immediate Past President

The Adelaide CityaDncil has been actively purchasing strategic sites within the CBD over the last

10 years Many of these sites are beipgepared to deliver affordable housing projects, as part of

mixed residential/office/retail development$. KS / 2 Y Y2y 6 S|  (iHousiB2z SSNY YSy |
Affordability Fund will provide timelgssistancand help to upgradeageing infrastructure in such
locations.

Nicole Randall, Director

This year, a highlight has been working on new products for the Queensland Department of
Housing, to widen terange of assistance availab@ne of these new products RentConnecta
housing assistance scheme to help people in the private rental market.

Lawrence Tiller, Director

It has been a privilege to help trial componentdHafusing NSW idew approzh to the
maintenance of social housing assethich was rolled out this yedrwas also involveh rolling
out staff educatiorfor this initiativethroughout northern NSW.
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Members in Action

AHI members are involved in all aspects of housing.pMiean important role in building
ddzadl AylroftS O02YYdzyAtASa YR Ay KSf L¥ahdmehr Yy RA DA
In this section we tell the story of a few members who illustrate the work of the whole profession.

During the year 117ew members joined the AHI, bringing membership to a total of 621

members. Housing professionals in Western Australia have joined in significant numbers and we
are seeing a small, but important, increase in the number of Aboriginal and Torres Strakdsland
members.

Catherine Upcher, Victoria

If there is any organisational leader flexible enough to
adapt to the changing fortunes of the social housing
sector, then it is Catherine Upcheformer primary
school teacher, archaeologist, environmental astivi

} and university lecturer.

Now CEO of Rural Housing Network Ltd (RHNL), during
her 13 years with the organisation Catherine has helped
it morph from a small housing advisory body into a
housing company servicing the entire Hume region of Victoria (seh#@ sq km) and as of last
year(¢ a registered housing association.

l'YR aKSQa y20 I @y2edad ¢iA20 Ka MK SO OV O Uy22Ndk 'y D2 @S NY N
initiative, Strategy for Growth for Low Income Victoriamsthe funding pipeline.

G2 SPRIF Tt a2NI 2F LINR2SOda 2y (GKS o02Aftzé¢ &KS

Catherine took a circuitous route into the social housing sector. After graduating with an Arts
RSAINBES Ay taeokKz2tz23e IyR t2ftAGA0a FNRY GKS !y
and@ 2O0SNBSIFa¢s ¢gKAOK &daSstinRas Rprithafy sehdotteasherl ¥ 0 SNJ |
CNRY [2YR2y> &aKS FTdzy RSR FdzNIKSNJ 2Fdzyia I NRdzyR
as a nanny, before a friend suggested they apply to work on an eotbgical dig; a Romano

British burial site in Cornwetld SEOA Ay 3T Ay GSNBaldAy3d 62N & TF2N
generous sum of one pound per day.

I T GKSNAYS &Lyl G(KS ySEG aSoSNIt &SHFNBR Y2@0Ay13
9 y 3 f ,IbgfdRe¢returning to Australia, where she was recruited to wield her spade on behalf of

the Victoria Archaeological Surveyuilding fences around archaeological sites in western
+AOUZ2NARI ® 6ab2 YSIYy FSIG Ay &az2tAR ol alftd O2dzy

However, the spadework paid offat the grand old age of 25, Catherine was appointed Registrar

2F {A0Sa Ay £AO0G2NRAIFI® {KS aLISyild FTAOS &@SINAR Ay
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marching off to work as a volunteer for the Tasmanian Wildss Society during the height of the
Franklin Dam blockade.

Eighteen months later, she found a new field in which to exercise her strong sense of social justice
¢ social housing when she obtained a position as a community development worker on a public
housing estate in south Melbourne, followed by a job setting up and supporting tenant groups in
public housing estates in norsast Melbourne.

In 1986, she left Melbourne to establish a tenant advice and referral service in theemstarn
town of AlldzNE = 6 KSNB aKS FyR KSNJ LI NIYSN)I 62dzaKi at
living in a primitive converted dairy, where they spent 10 years, while building a stone and earth
house.

Three years later, the tenant service was defunded by the gfaternment and Catherine, who
had also been studying Cultural Heritage Management at Charles Sturt University, got a job as a
GdzG2NJ 4 GKS dzyA@SNBAGEQA ! 02NAIAYIE [/ SYGaNBo

2PSR AUGX¢é AKS aAFAR® aLid OKI f fposftianSaRd hevs | f
2 y20 OFGSNI F2NJ LIS2L)X S 6AGK RAFTFSNByYyG Odz

-
¢ ™

a
2}

The university offered her a position lecturing in the Archaeology of Contact (between Aboriginal
people and white people) and Popular History, but after three yeaesigs happy to abandon
academia in 1995 for a humble research position undertaking housing needs analysis for the Rural
Housing Network.

AL f20SR O2t{tS80GAY3 ljdat Al GADS RI dréatestate Ay G S N.
agents, healthwol@ NE X (Sy I yida Xé

Two years later, the Kennett government defunded regional housing councils and the sector was
reshaped around transitional housing and rental housing support services. The Rural Housing
Network Ltd made the bold decision to tender to priboth these services across the entire
Hume region, and worked hard to garner the support of SAlEBed regional agencies in the

area.

wib[ 6t& ad200SaaFdd I yR ySGSNI 1
people a year in housinghd¥ T A Odzf GAS&a>¢ al AR / I 0K
Rental Housing Support Program.

|<‘)1q> GL

SR 0
SNAYS gK2 |

Two years later, in 2000, she was appointed CEO. She was at the helm last year, when RHNL
became a registered housing association.

aL{ &SSYS RextistgpSor the2oryan(3atidn if it were to continue to grow and provide a
full suite of housing services in the regigand beyondg I & 2 LILI2 NJidzy A G A S& | NA & ¢

uKSNJ\yS KFa y2 AYYSRMGS LI I ya {N&INBEG BB BN
-AR® a.dzi AdQa | leula e ZNEIyA alradrazy 6A0K
SNIDAOSE& F2NJ 2dzNJ Ydzidzl £ Of ASy i

g.>< Q¢ ™~

If home is where the heartisda KS Qa4 K2YS o
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Vicky Perrozzi, Western Australia

Above: Vicky Perozzientre), with Shane Hamilton (leff)eputy Director Generdbepartment of Housing and Works
and Shane Edmonds (right) National President of AHI and Acting Executive Director Public Housing.

Vicky Perrozzi, Western Australia

Vicky Perrozzi is proud tife number of public housing tenants she has evicted during her career
with the Department of Housing and Works WA.

One.

As a housing services officer during the 1990s, Vicky typically managed 400 or more public housing

A

properties and their tenants. Ske2 2y 3+ Ay SR  NBLIMziF G§A2y F2NJ 6857
I NNB I NE ¢ &

aL sl a tA1S GKS NESGH &a6SSLISNEE¢ aKS alFAR® alL

m<

l'YR aKS NBIFIRAfe@ F3aINBSa GKIFIG 0KS daadNBSG agSSL
u¢SNNAy5M£N$2Iy0 LMOAué F2N) g NYOK FyR dzy RSNA
RSLI NLYSydGlrt adl YSYOSNEO (K2dzaAKGO GKFGZé &K
The reality was rather different.

aLQyY EI2
al

R
YS3I¢ R

2 5 A UK uszuts Y2ad 2F GKS GAYS foyR GS
A AO1 e gK2 ALyl mm @SIENB ¢2NJAYy3 &
GaL t20SR (2 &4SS LS2L)XS R2Ay3 o0SGAGSNY aSSAy3a a
Helping them to maintain those properties and improve the way they live the® 5 & ® ¢

+A01eY 6K2 ga NIXrAaSR Ay CNBSYlIyGftSs FNBSte |
differing backgrounds the kind of people she would encounter as a housing services officer.

GL OFYS FNRBY | @SNE ai0dNKONR IOKRZ RK@ 2RIZO | FHNBSdzy
20KSNJ LIS2L) SQa LRAYG 2F OASodé

{KS tSTlG a0OKz22ft G mp SAGK y2 3F21fta 20KSNI 0KI
supermarket. At 25, she was the store manager.
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