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A Waitakere Housing Response

ÅWaitakere Wellbeing Report 2004

ÅFive emergency houses ðfour houses in Ranui 

(2007), one existing house in Massey (2004)

ÅCommunity Advocacy Service

ÅA commitment to participating in community 

initiatives ðWaitakere Tenants Advocacy 

Service



Emergency Housing Model

ÅA local Supported Service

ÅDeveloping Local Relationships

ÅHousing Advocacy

ÅAccess to Housing 

ÅAction Orientated



Partnerships

ÅRanui Action Project ðRAP

ÅWaitakere Housing Call to Action

ÅFriendship Centre Trust

ÅWaitakere Community Law Centre



Housing Issues

ÅSeeking emergency housing

ÅAffordability issues/rental arrears

ÅDebt history ðpersonal loans, HPs, car loans, student loan debt, 
government debt

ÅOvercrowding

ÅLiving in unhealthy/unsafe conditions e.g. car, caravan, garage, 
shed etc

ÅSubstandard housing; A survey by the Building Research 
Association of New Zealand, (1999/2000), found that one in 
four houses were substandard

ÅHNZ application/transfer advocacy

ÅNotice to quit/ten day notice/Tenancy Tribunal orders



Unsafe/substandard housing



Unhealthy housing



MCHT emergency house



Statistics for the MCHT Waitakere 

Service
Å141 enquiries and referrals since September 2007

Å18 housed by HNZ

Å12 housed in the private sector

Å5 housed in Waitakere MCHT emergency housing

Å10 required mediation/negotiation with their landlord to secure 
current tenancy

ÅReferrals to budgeting services, social services, counselling, food 
banks 

ÅAdvocacy with WINZ, IRD 

ÅEducation regarding tenancy rights

ÅOngoing Support/Time


